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lilhead NEWS

Building on progress for a brighter Hillhead A RECOGNISED SCOTTISH CHARITY SCO29998

CALLING US,
CALLING YOU &

If you have made or received
calls from our office recently
you may have noticed some
changes. This is due to
us installing a new and
improved telephone
system.

The need to enhance our
system became apparent
at the beginning of lockdown
when we had to find different
ways of communicating, including
diverting calls to staff mobile phones.

Our new cloud based system will
allow staff to be contacted more easily
whether they are working from home
or in the office.

The new system also records

It may be worthwhile saving
the Association’s number (or
particular staff direct numbers)
so that you know who is calling, as
we appreciate hearing an automated
message as soon as you answer the
phone may lead you to suspect a

outgoing and incoming phone calls nuisance call.

for quality and monitoring purposes. from reception to the relevant staff Please note that any recordings are
This means when you call the office member. retained in line with our data protection
you will hear an automated message You will also hear this message regulations, and recording is paused
announcing this. The message will when we phone you, and it will play as ~ whenever you are paying rent and
replay when your call is transferred soon as you answer the phone. providing us with card details.

OFFICE UPDATE '.

As you will be aware, we re-opened our office to the We hope to return to our normal opening
public in March and have been delighted to welcome hours in the coming months (9am to 5pm,
visitors in person after such a long time. Our current closing between 12.30pm and 1.30pm) and we
opening times are 9am to 4pm, with the office closing will keep you updated on this.
between 12 noon and 1.30 for lunch and to allow Meantime, we would still ask that should you be
cleaning of surfaces etc. experiencing corona virus symptoms, then please do

not visit the office.

AV AN T RN ’*\‘i‘i W N ZTh\ ARl sl ST



"sabplg sue|q JoJeuIpIO-0D) SielsT Ino o) Yeads
2sea|d 90IAPR JO S0URISISSE 8l PINOM NOA ||

SI }l - SIOUMO 1O Sjueus) ajeAld ‘sjueus) Jo} swill
AMINg Jo ysiggnJ 1es|d Jou S80p UOIEID0SSY 8y
“Buiddy Al
JOU PUE Jauuew s|gisuodsal e ul swa)l 8y} Jo
Buisodsip are Aayi jeyl ains axew asea|d ‘ysiqgni
INOA 8A0OWaI 0} JOJOBIIUOD JBYJoUR 8sn O} YSim
noA | "01S¥EZ | 00E0 BUI[Bd 10 BlISqam s ||

Buippaq

220z ounp | SMIN uoneloossy Buisnop pesyiH

ay} Buposyo Ag suljuo Yiidn ue asiuelio ued NoA
19UNOY By} 0} [N} Ul opew usaq sey JuswAed [un
paAOWaI 8 |[IM SWa}l ON ‘POAOWSI 8Q 0} SWd}

Jo adA} pue swnjoA ay} uo Buipuadep Asea seoud
Qg ‘a|geableyd s| yolym aoiAIes Jidn ue sapiroid
|IoUN0Y 8y ‘9AB8| NOA uaym Ose pue Aoueus)

JnoA 1noybnoJyy aseo ayl si syl Yidn [eroads e
pabuelie aaey NOA [I3UN LNOD ¥OBQ [BUNWILOD 10
uspJeb InoA ul Ino aoe|d Jou op ases|d saulyoew

Bulysem pue spaq ‘sejos se yons sway Jebie| 1o

. |ewiue 1o Mens
| oo 4 [ sayoueig/sBImL syod onse|d
(peamaouy Edena[EEla sal022.11a
s asaueder S3|10q dnse|d auoydsjaL
1| syuejd sbeq anse|d
s sanbojeied
spinbjj oN m>_”www_%os 1103 uLL _m
slidys SaRES ~sued)uug m S
sauog ] -h sun poos Jle Jung
sbuiddip o 4 =
poos mey a6paH/aniys sued |0S0IaY pieoqgpied p\u.! 5
4 ‘pajoAdal
POO} PaX00) sBunInd sseun S9IN0qS3elD 1adedsmaN aq uﬂc_cmu ey
a1seM syueld sief sse|n soded (ysiqqnu) a3sem
BOSE Tl s1omold pIoyasnoy i1y
FLSVM FLSVM ﬂzm SSV1D auvouauvo JLSVM
aood NaqQavo 211SV1d ANV d3dvd AVH3N3AD

NI LI LNd ¢Nig 1LHOIA

‘way) Aydwie jou [IIm
UOIJeI00SSY BU} pUe ‘Payl| 89 jou [Im Aay} ajou ases|d —
9)JSBeM ployasnoy [eJaush ypm suig usalb 99s Ualo apn
‘Wway} Ul paoe|d UaaQ 10U Sey 9iSem 1091100 ay} Jl suiq
HIl J0U [IIM [1DUNOD B} Jey} Jaguuiswal o} juepodul S| |
‘ulg uaaib sy} Ul sysem uspleb Aue
9oe|d 0] JaquiaLwal UOSEas uapled ay ul 8/e am MON
4 ut peoed
S ysiggni |[e Ji [N 8uwooaq Apoinb ued uig Aa.b ayy
SU0N99|02 Apybiuniol Yim Ing ‘luswiuoiiaug ay) Buidiey
noA aJe Ajuo JopN ‘e1sem [essuab 1noA ul Bumnd aiojeq
pajokoal aq ueo wal Aue JI Yoayo ases|d os Ajsnoineid

uey} sway oiseld aiow Bul|oAdas mou aie |1Iouno)
8y ‘suiq abuelo pue an|g no ul sway ajeldoidde
ay} Buioe(d Aq BuijoAoas up Led uno Aeid |je ueo ap
‘JusWeAed/}ealls 8y} 0} Uo 0B 0} o] SJUBJUOD YIMm
uado }sInq 0} S[eWIUE 10} N0 SAES| JOU Op pue ulg Aa1B
JInoA ul sBeq |fe ind asesd ‘ysiqanJ [elsusb 104 Jauuew
Jedoud pue s|gisuodsal e Ul SWs)l pajuemun pue
ysiqgnJ JnoA Jo esodsip NoA 1ey) ains axew ases|d
*0s op 0} uonesado
-09 pue djay InoA pasu am ing ‘Apn pue ues|d
peayjjiH daay pue A1 0} paey yiom yeis 1nQ

AdIL ? NV31O AVIHTIIH d33X
Ol d3HL13I90L1 ONIMIOM

SMaN jJudawabeuepy BuisnoH

220z sunp | SMIN uoneloossy Buisno pesyjiH

PEABRVEYSRVEeR

JaN0 10 9| pabe siased pue 1aAo Jo 9| pabe Ajwe; s,jueusy
8y} Jo siequiew ‘slauped ‘ase Ajrenb ueo oym asoy |
"uaAIb Usaq sey 82110U |Ilun Jels jou ||im poad BuiAienb
yuow g | 8yl "esnoy eyj ur Buial ese Asy) 1ey) piojpue| eyy
paIlou 9ABY ISNW PUEB Yiesp sjueus) ay) 0} Joud syiuow

21 Joj swoy [ediound Jo Auo Jiay se Auadoud ayy 1e Buin
ussq aAeY Jsnw uosiad e Aoueus) B 0} pesoons o]
"Jueua} ay} jo yjeap ayj uo Aoueua} aindas
USINoas e 0} paadans 0} Jybu ay} buipiebal
sauinbua jo Jaquinu e uaaq Ajjuadal aney alayL

NOISS3O00NS AONVNLL

*921J40 8y} JOBJU0D oses|d ‘sulsouod
10 SalIom Aue aney noA |

‘Juepodwi Alea

S| ‘plojpue| JNoA yum yonoj uj Buidesy
pue ‘piojpue| INoA o} Bujer

‘uoljeloossy BuisnoH ey}

BuloeIu09 JaPISUOD 0} Juem Aew noA

1Nq ‘aney Aew NoA 1ey) saliom Aue 1o

o}l 10 $8$S8.11S 8y} Yim [eap noA djay

ued spual) anioddns pue Ajlwe) pue
spuallj ‘sal} Ajue} Buolis ybnoyly

‘posu noA poddns sy) NoA

186 01 Addey aqg |m Aayl pue wauyi (|8}

(19011)0 Buisnoy InoA ay1)) ‘s Buijasy

2Je NOA MOY INOQE MOUY NOA 1eyl
JJB1S JO Jogquiaw e 0} eads 0} Jojoid
pinom noA §| “0020 845 L7 10 UO 80140
2y 1e sn |[eo ases|d os — poddns

pue djay senlasop auokiany
‘PoBU NOA JeyMm S ey Ji 8dIApe pue
djay oy10ads aiow Joy sejousbe Jayjo
0} noA Bunsod ubis yym djay osfe ued
auys 'noA o} uassi| 0} Addey s ays ‘Jay
UIM Jeyd e pue 8a}j09 e Aouey isn|
NOA §I USAS PUE [BIIUSPIUOD S| Jay Y)IM
ssnosip NoA BuiyiAlens ‘uoddns pue
djey Jo spuy |[e Jayo 0} 8iay} SI 8ys
pue wea} N0 Jo ped Big e si Jexiom

1oddns Aoueusy ino JojAe] elebuy
"0} paHiuS aJe noA jeym Buiaieoal ale
NoA 8ins ayew 0} ¥28yd jjausq e op
os[e ued Aey] 'ssad0.d sy} ybnouyy
noA apinb djay ued AswoBiuop
JayjeaH Jo jessig Beioj pue
SOOIAISS UOIJBS|WIXe|\ SWOoou| pue
SIYOIY SIBJIOM SABY OM 'SIUF YlM
djay Jo ao1npe Aue paau NoA |
'ssa001d Buiunep e aq Ued Jl pue
‘a1 1s1lf 8Y} o} S)ljsuUsq WIED

01 Buiney are ajdoad Auepy
‘pdau noA
djay sy} noA 186 Jo noA djsy ueo
1ey1 ajdoad snolen ale alayl
pue BuyBBnis ale oym sjueus)]
N0 Yum a|qIxal} 8Je ap) Aourusy
InoA BuiBeuew Jo 1ual INoA Buiked
noge Buijesy aq Aew noA Aloixue
pUE $S8.}s B} JO sWos ases 0} djay
pue pJemioy Aem 1sag ayj yum dn
W02 Ued aM Ing jual noA Buibreyd

dois jouued am piojpue| e sy
djay ues am
3[IYM B 10} SUOAWOS Y}IM Jeyd
e aAey 0} jJuem isnl 1o syyauaq
Buiwield ul poddns pasau noA
J9ylaym pue builbbnas ase
9jdoad ‘dn buiob ase sjjiq
s,0U0AI9AT "sn 0} Yjey} asea|d
djay paau noA ji Jey; mouy
Sjueus} 1no |je 193] 0] jJuem am
pue ‘Ajjeuonjowa pue Ajjeroueuyy
yioq — mou isnl sn jo jsow
10} Jno1Ip A1an ale sawi]

ASV 1SNr - SN d33N
NOA Hl 3d3H 34V M

SMaN juawabeuep\ buisnoH




220z ounp | SMIN uoneloossy Buisnop pesyiH

‘BaJe oy} ul o|doad snojoidsns
1O pasIApe Usag 8ABY eMm ‘|njeied ag
99||0d ay} Bull - snojoidsns aJe noA Ji
N0 way} dedy - 1gnop ul i
ur way} 18| 01 noA
uo ainssaud Ind sig|[eo 19| 1,uoq ‘NoA
YlIM BUOBWIOS 8ABY NOA Uaym swil} pue
Aep pasibe ue Je uinja. 0} J8|[ed 8y} yse
SIy1 Bulop NoA pujw jou [im auinuab sl
Ooym auoAuy ‘PSOUIAUOD A|[E10} 818 NoA
Jun Joop ey} uado },uop pue auoydsis}
aU} @sn 0} 06 NoA 8)iym Joop By} 40|
3280 0} Auedwoo ay} auoyd NoA ajym
delsioop a8y} Uo jem 0} Ja||ed 8y} jse
alnsun |88} NoA J| ‘AlyBnoloyl 1l oeyo
pue pIeod Aljuspl s, J9|[eo 8y} 89S 01 %S«
shem|y

*90IApE S1Y] MO||o}

‘deysi00p 1noA uo uosiad ayj Jnoge
1qnop Aue ui aie noA j| ‘usunpiom
aq 0} buipuajaid uapyo ‘ewoy Jnok
01 Anua uieb o} sasinb Jualayip
Auew asn ued si9||ed snbog -sjdoad
ajqeJau|na 1o 1apjo uo Aaid Ajjensn
Aay} pue alow 10 oM} jo swea} ul
}Iom uayo ajdoad asay] "paxejal
aiow Ajjeuonipes; sdeysad ase
ajdoad uaym aw siy} 1e juepbia

aq 0} 1saq s Yl Inq Jeah jo awn Aue
1e ybnoua peq si siyj ‘Auadoad

10 A3uow Buijeals Jo uonuajul

ayl yum sawoy s,aidoad ojui Aem
119y} o143 oym ajdoad ase ‘sanaiyy
dajsioop 10 ‘usawom J0 usWuod sk
uMouy| sawiawos ‘siajjed snbog

Sd3ITIVI
SNO504d
ONIAIOAV

220z sunp | SMIN uoneloossy Buisno pesyjiH

'$SNAsIp 01 0020

8/G |10 U0 821jj0 Ino 10eju02 aseald ‘uoleldepe [eolpaw
e Jo} BuiAidde 1noge suoswos O} ¥[e} 0} 81| PINOM NOA §|
uojjew.ojul 40\

"1 JONJISUl PUB SIOM SIU} SSOSSE UBD
slaquwiaw Jeis Buisnoy Jno Jo auo ‘|les puey e se yons
‘uoneldepe

[eoipaw

|lews e

alinbaJ noA |

'S[RUOISSB}0Id

[eoIpalA Jayio

10 S45) Wolj

slalle| 1deooe

os[e Aew

9\ ‘Papasu

uoneydepe

ay} Jo s|ielep

ay1 sn |j81 [Im

eyl wioj e

SN puss pue

819|dwo0 |IM | O INOA 1O UE 0} [EL1d}8] B 8Bl OS[e UED d5)
INoA “(1O) 1sidelay] [euoednoo ue Ag passasse pasu
[eolpaW INOA aAeY pUE pjoyasnoy s,jueud) e jo Jed oq 1o
9] B 8 0} posu NOA ‘suoneidepe 1sow 1oy 8|qibije eq o
Alddy 01 moH

‘sjuswuredwi Buuesy

10 8As yum ssoy) djay 01 pelll} 8q osfe Ued suoneidepy
‘AlljlcowW pie 0] Seale [RUNWIWOD pue SaWoy S,Jueus) o}
sjusWisnipe Bupfew pue Bale Jomoys 00} 1oM B YlIM yieq
e Buioe|dal se yons syIom apnjoul Ueo suolieidepe [eolpsjy
suoneldepy [eoIpP3N

*Ajunwwod |esoj| ay} ul pue sawoy

119y} ui Aejs 03 sjueud) poddns pue djay pinoys
suoneldepe ay) -abueyd spaau |edipaw Sjueud}
ino se sawoy jdepe 0} S| wie ay] ‘€202 YoI1en
ISLE Inun ggog |1dy 1St ay) wouy suojeldepe
|esipaw J3A02 [|IM SIY] "Sawoy Sjueusa} Jno

0} suoneidepe [eaipaw 10} Aed 0} JuawuiaA0D)
ysioos wodj }9bpnq [enuue ue pajesojje ale I

JWOH dNOA Ol
SNOILLVLdVAV TVOIa3n

‘00e(d Ul AjaInoas pue ajes sujewsl

18%009 118y} 1By} 2INsSud O} palll 19x0eIq Alljige)s & aney
0} S}Salejul JIsy} Ul S i Jey} SJUBUS) |[e puILLSI isnW
ureBe uoieioossy ay] ‘uonoadsul seb [enuue ey Buunp
NoA 0} panss| 81edlj11a0 A18JeS Sex) 8y} U Papiodal

80 PINOYS 31 SIU} Op JOu 0P NOA §| “Jeoeuq AllIqess

B YlIM pall} S| 193002 seb INoA Jey) ainsus ases|d
19)]009 JnoA Buisijiqels

J9oulBus paislsibal

B8jes sen e Ag pa1oauuod AINO S! ) 1Byl 2Insus isnw
NoA 18009 seb e 0] Jax009 211088 INoA abueyd

0] 8p10ap pue Jouokeq seb Buisixe ue aAey NOA J|
19)]009 seb e 0} 19)009 9111939 1noA Buibueyy

‘JoaulBus paislsibal ajes

Sen) e Ag Pa1oauUUOISIP PUB Palosuuod AINO S! i eyl
8INSUS 1SNW NOA 18009 seb mau e Builjelsul aJe noA ||
qoy seb 10 13)009 seb inoA Buibueyn

d3dW3IW3d Ol SONIHL
M3d V - SHIN00D SVO




2202 8unf | SM3N uoieoossy BuisnoH peayiiH

\
f
< 2 5

QO
\
Y

l.mi

SMON S$991A9S Auadoud

2202 aunp | SMIN uoieIoossy BuisnoH pesuiiH

iduy anoA Aoluz ‘Ajjeury

‘abewep

Buisneo Jnoyum [puuosiad Ajinoes
AQ paulwexs ag ued sbeq InoA
Buiueaw ‘s|o0} [eloads Buisn ‘suodie
e suosJad pasuoyine Ag pausado

8Q UBD S400| S "abebbn| JnoA uo
SY00| PJEPUE]S S| 8S( 'SSO| JO 8SED
ul pl| 8Y} 8pIsul 8jou e Ind ‘abebbn|
INoA Jo apIsINo 8y} uo ssaippe

auwoy INoA alels 1,uoq ‘wiejd INoA
a1epleAul Jaje| pinod ey Bulyihue
paJejosp 8ABY NOA Jey} pue aouelnsul
|9ABl} 8Jenbape aAey NOA ains ayelN

abebbnj
AnoA pue jjasinoA 109j0ud §

-

1183 M ABY3} OUM IO ‘SJUBLULLIOD

INOA peaJ UBd OYM MOUS| 1,Uuop NoA —
JO1IM] IO 00gaoe Se 4ons elpaul
[e1o0s uo Aepijoy Buiwoadn JnoA
noge Beig jou o Yoeq 186 noA
usym saje) InoA |81 Jo uey INoA Jjo
moys o} Ayunpoddo jo Ausid aney
0A “Buo| moy Jo} 1o Aeme Bujob

ale NoA ey} AjiLe) pue spusiy
areIpawwl apisino sjdoad |81 1,uoQq
Aepijoy uo

aJ1.noA auoAiana ||81 Juoq

"U9as 8q UeD Ady) a1aym Wayl anes|
p pue 1ybBis Jo 1o sa|genjen deay
ajes sajqenjeA 1noA daa)| ¢

‘BulusA® 8y} Ul UO SBW0D

1By} Yyoums Jawil e uo 1ybi| e |jeisu|
‘uinjel

NOA 80UO0 Way} sianllep pue Aeme
aJe NoA ajiym sAep 99 o1 dn o}
sjeosed pue sisls| Sploy Yyoiym
‘90IM8s ejesdasy s B\ [eAoY

01 dn uBis UeD NOA "XOQJNS|

10 Jew.00p INOA wouy jrew yun(

aAowWal 0} Jnogybiau e Ysy

‘Rep ayy Buunp umelp

SulenNd se yonw os pajdnoooun

S| 8snoy e Jey; s[eanal Buiyiou —

uado spul|g pue suleund aAeaT

soeq 196 noA awi ey Aq

MOPESW B 8%|| 400| },useop ¥ 1ey}

0S 9ABS| NOA 8I0JoQ UME| 8} MO\
paidnoooun mc_xoo_

ashoy InoA aaedj j.uoq g

¢shkep

JO Jaquinu UIeHad e UBy} 8I0W 10}
awioy Wwoij Aeme a1e NOA ‘@ouelsUl 10}
‘}Jl PIOA 11 Japuai pjnoo ey} Aaljod Jnok
Ul SUOISN[OX8 10} %08yD ‘Aeme ale NoA
9)IUM pIfeA Sufewsl 1l eyl pue pasu
NoA JaA02 8y} 9ABY NOA 8Ins aXeln
aouensul

ployasnoy 1noA 28y9 |

*a4n2as sbuibuojaq 1noA
pue awoy InoA daay 0} sjoAes)
InoA uo Bulob uaym Jaquiswal

01 sbulyy aal aJe aioH

AVAITOH NO 09
NOA NIHM 3d4VS
SWOH dNOA d33M

SMaN sa921A19S Aladou




Useful Telephone Numbers

Below is a list of contact telephone numbers that we hope you will find useful

Advice and Response EDC Police Station, Kirkintilloch National Grid (formerly Transco)
0141 775 1311 0141 532 4400 or 101 Gas Emergency

Emergency Housing EDC Special Uplift UL

0141 578 2133/ 0141 578 8000 0300 1234515 DWP (Cumbernauld)

Kirkintilloch Integrated Care Centre Cleansing and Recycling UlZES e

0141 232 8200 / 0300 1234514 Local MP, Stuart McDonald MP
CIAT S0 AT 0] 588 2200 Environmental Protection 01236 453 969
EDC - The Hub (including dog fouling, dog

0800 901 057 barking, antisocial noise) Lizsel Lkl Lo Lo ey
0141 776 1561

: : 0300 1234510

Housing Benefit

0800 901057 Fire Station

0141 776 6263

Citizens Advice Bureau
0141 775 3223

Crimestoppers Scotland
0800 555111

How to contact us:

Hillhead Housing Association, KEEP US
2 Meiklehill Road, Hillhead, Kirkintilloch, G66 2LA up TO DATE
|

Please réemember to let

Caledonia Housing, Kirkintilloch
0141 578 0260

Email: admin@hillheadhousing.org

Web: www.hillheadhousing.org us know of any change

in your cjre S
Free Phone Number: 0800 0523 188 for examp,eug:;ﬁ'g:?;
Tel: 0141 578 0200 * Fax: 0141 578 4817 Name, change of Number
Text Number: 07491 163429 N household etc,

Our phone lines are open between 9.00AM f Find us on
and 12.30PM and from 1.30PM to 5PM. Facebook

OUT OF HOURS EMERGENCY REPAIRS CONTACT NUMBERS:

(Gas Heating repairs-James Frew Ltd) 01294 468 113
(all other repairs-Rodgers & Johnston) 0800 999 2520
PUBLIC HOLIDAYS - OFFICE HOURS Please let us know if you

require any information
Our office will be closed on the following dates: within this newsletter in

Friday 15 July larger print, Braille, cd/tape
Monday 18 July or in another language.




